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plex in China when completed in 2014. Mit-
subishi are installing a group of four double-
decker elevators that will travel at 10m/s 
between ground floor and the hotel lobby 
on the 101st floor. In addition, the emergency 
elevator is expected to become the world’s 
longest travelling elevator, operating a dis-
tance of 578,5m between 3rd basement and 
121st floor. 
 

As Peter stated at the recent RLI general 
meeting in Gauteng of their Mitsubishi ele-
vators … 
 

THE TALLEST BUILDING IN 
CHINA WILL HAVE THE 
FASTEST ELEVATORS IN 

THE WORLD! 
 

(more photos on page 4) 

RLI colleague Peter Murray sent us a batch of 
photos taken on a business trip to Shanghai, with 
the remarkable photo of the beautiful city above. 
 

Mitsubishi are proud to announce the installation 
of the world’s fastest elevators in the new 
Shanghai Tower, Pudong district of Shanghai. 
These elevators will be travelling at 18 m/s. The 
current world record in the Guinness Book of 
Records is 1010 m/m or 16,8 m/s. 
 

Three sets of elevators travel directly between the 
2nd basement and the observation deck on the 
119th floor. The total contract will consist of 106 
elevators. The 632m skyscraper complex will 
house offices, hotel accommodation, commercial 
facilities, convention halls, exhibition halls, res-
taurants, culture and tourism facilities. The 
Shanghai Tower will be the tallest building com-
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MITSUBISHI  LIFTS  IN  SHANGHAI 
 

LONG  SERVICE 
 

One may well ask how l-o-n-g is 
‘long’ service?  We bumped into 
Lloyd and Martie van Rensburg, 
recently retired from Schindler. 
Lloyd had served Schindler in the 
engineering workshop for 46 years  
-  in fact since he left school at the 
age of 17.   
 

There are very few persons if any, 
whom we know that can emulate 
this record, even with any of the 
multi-national lift companies. 
Probably only Otis and Schindler 
fall into this category, having 
been represented in South Africa 
in the pre-war years of 1939. By 
comparison Melco, Kone and 
Thyssen are relative youngsters in 
South Africa. 
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Willem du Toit 

 
Due to the poor response to the questionnaires on the web-
site in the past, LIASA Excom have decided to publish the 
questions in future in the Educom.  Every member of LIASA 
is supposed to receive the Educom either via email or by post 
and therefore there will be no reason not to partake. 
 

Your answers can be sent to Willem du Toit in whatever for-
mat you want to. Either fax it to 086 632 6811 or e-mail it to 
du_toit@mweb.co.za. We will then place the answers with 
the next questionnaire in the following issue of Educom. 
Depending on the answers received we may even do a short 
article on the subject in question.  
 

We understand that some of us, like myself, get the category 
1 CPD points somewhere else, but we need to issue these 
CPD Questionnaires for the benefit of our fellow RLI’s out 
in the sticks who experience difficulty in achieving this one 
point per year. To keep this vehicle going we need your sup-
port. My time is also valuable and I do not want to go 
through all this effort if it does not appear to be of any value 
to our LIASA members on a national basis. 
 

No questionnaires were posted during 2012, because very few 
members responded in 2011. During this period where ECSA 
required you to forward proof for requisite CPD points, I 
had numerous phone-calls about these category 1 points.  
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  CPD  QUESTIONNAIRES  -  MAY  ISSUE 

  

ECSA fortunately decided to be a bit lenient with the alloca-
tion of these category 1 points, but I can guarantee you that it 
will not happen again in the future.  
 

Lift Industry professional RLI’s will also require that ECSA 
be more stringent with this measuring tool, for they have to 
be compliant at a higher level.  
 

The idea with these CPD Questionnaires is to post ten ques-
tionnaires from January to October every year. However,  
because we missed out four months already in 2013, we will 
do two questionnaires per month for the next four months. 
 

CPD Questionnaire 1 
 

1a. In 1992 DOL issued a letter as a guide for the safe 
use of landing door vision panels. What are the five 
things which must be considered with vision panels? 

1b. When is a vision panel a legal requirement on a land-
ing door? 
1c. For what purpose is a vision panel a legal require-
ment on certain landing doors? 
 

CPD Questionnaire 2 
 

2a. What are the legal requirements to use glass as a lift 
car roof. 
2b. What equipment shall be installed on the car roof 

under all conditions as per  SANS 50081-1:2004. 
Note: balustrades are only under certain conditions. 

 

Most consultant lift engineers and technicians will concur 
that they are in business to offer a specialist service to any 
customer willing to pay their fee. Having already registered 
with ECSA as an RLI or higher cadre, has elicited the fact 
of compliance to minimum tertiary technical training and 
experiential requirements. The ECSA registration is further 
accompanied by adherence to a Code of Conduct and a Code of 
Practice as defined under the Engineering Professions Act No 36 
of 2000.  However, to stay in business each lift consultant 
has to guarantee compliance to certain commitments to 
their customers.  These commitments, vision and mission 
statements come in various forms, all with the sole purpose 
of enticing that customer to appoint you as their preferred 
supplier.  
 

On a recent lift inspection we saw such a commitment 
when signing the record book. You may recognize it. The 
wording is very laudable in its simplicity, stated to ‘commit’ 
this company’s staff to fulfill what the customer is paying 
them to in fact do. It states … 
 

1. We will take every action to ensure our products are safe 

2. We will be uncompromising on work quality 
3. We will respond promptly to your requests and keep you 

updated on progress 
4. We will satisfactorily follow up on every job to meet or ex-

ceed your expectations 
5. We will take ownership of any issues and address them in a 

timely manner 
6. We will anticipate your needs and be proactive in meeting 

them 
7. We will deliver what we promise on time and with no excep-

tions 
8. We will maintain a positive and professional attitude. 
 

One cannot improve much on these commitments, which com-
mitments we believe to be of paramount importance to the 
general service contract between you and the customer. In gen-
eral we are however of the considered opinion that whereas in 
the South African lift industry the customer pays a 100 cents in 
every Rand from his side of the contract, they are lucky if any 
of the service providers reciprocate with an equal equitable 
100% service. We regularly lament that the service provider 
should in fact endeavour to add value at every opportunity as 
this places them above their opposition … Do You?   

8  PROPOSED  COMMITMENTS  TO  CUSTOMERS 
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NEXT LIFT INSPECTORS REGULATIONS’ COURSE  2013  

Telephone  -   +27 12 382 4730 

Telefax  -  +27 12 382 5602 

E-Mail  -  tshabalalal@tut.ac.za 

Website  -  www.tut.ac.za 
 

For our coastal colleagues who require accom-

modation … Accommodation is available 
on site  -  contact kosmos@tut.ac.za  or 

(012) 341-0890 for cost and booking. 
 

Off-site accommodation (walking distance)  - 

The course set for 20 to 24th May 2013 has 
been postponed due to lack of interest. The 
only course will be in November. 

(i) 11 to 15 November 2013 
 

Kindly contact Lerato well in advance to get 

your contact details on the pro forma list. Re-

member that with insufficient students, the 

course will get cancelled, so contact her directly 

at … 
Student Assistant; Mechanical Engineering 
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Brendan  Trower  -  RLI 

Accredited  SAMTRAC  Safety & Training Officer 

 

trading as Safelift Consulting CC. In this capacity he has been 
providing consulting services, project management and 
compliance inspections on lifts and escalators.  
 

Brendan with his 25 years of experience in the South Afri-

can Lift Industry, is now plowing some of that experience 

back into the industry through serving on the National 

Executive Committee of LIASA. 

There should be little doubt that these up and coming 

young lift engineers are our future, especially with the 

current aging doyens in the industry. We are waiting with 

bated breath for the multi-national lift companies to intro-

duce Lift Inspectors as a traditional promotional route for 

their more gifted technical staff within their company 

developmental training programs.  

The time is now riper than ever for the multi-nationals to 

focus on young previously disadvantaged youngsters, mo-

tivate them for higher technical college achievement and 

to higher developmental technical experiential training. 

LIASA  RLI  MEMBER  PROFILES 

Brendan Trower  -  Registered Lift Inspector 
 
Brendan after matriculating, commenced his apprenticeship as 
lift mechanic in 1988 with Otis Elevators in Durban, qualifying 
in 1992 as a Lift Mechanic. He served Otis for 17 years, working 
with such eminent senior colleagues Faizel Ali, Construction 
Manager in 1994 (Current CEO of Otis); Sanjeev Singh, Adjus-
tor and Supervisor 1994 (Current Chairman of LIASA); Bill 
Murphy, Field Engineer and many other stalwarts of the indus-
try. 
 

Brendan’s perseverance and consistent striving for excellence 
led to him being promoted and becoming an RLI in 2002. He 
decided to pursue a career in becoming an OHS Act specialist, 
receiving his SAMTRAC accreditation in 2004. This focused on 
Brendan being highly knowledgeable in the OHSAct regula-
tions, Safety Codes, Elevator Codes and Construction safety 
practices ... such as designing and implementing Safety Pro-
grams, inclusive of litigation support in all safety related issues 
and accident cases. 
 

Whilst employed by Otis Elevators in Durban, Brendan installed 
and upgraded many high rise elevators such as Old Mutual Tow-
ers (40 floors) and BP Center.  
 

After transferring to Gauteng as an Adjustor, Brendan commis-
sioned and adjusted elevators in South and Southern Africa, be-
caming acquainted with the S.A.B.S safety standards and codes. 
Commissioning projects included Pretoria, Pietersburg, Nelspruit, 
Lephalala, Bloemfontein, Cape Town, Mafikeng , Zimbabwe, An-
gola, Botswana, Namibia etc. 
 

In June 2003 Brendan joined Kone Elevators as Construction 
Manager and shortly after, in 2004, was promoted to Kone Na-
tional Safety Manager, a position he held for three years, imple-
menting Health and Safety Standards and procedures according 
to the Occupational Health and Safety Act 85 of 1993 and the 
Construction Regulations 18 July 1993. 
 
In June 2007 Brendan decided that it was time to start his own 
company. He accordingly established National Elevator Consulting, 

 

“Do not fear  experience in de-
veloping and going ahead slowly  
-  rather fear standing still and 
stagnating” 

                          Chinese Proverb 
                             

“May I consider the wise man 
rich, and may I have such wealth 
as only the self-restrained man 
can bear or endure” 
                                         Socrates                        

                           

“There is no such thing as a 
great talent without great will-
power to achieve your dreams”. 
                             Honore de Balzac 

“Experience is the child of thought, and thought is the child of action”     -    Benjamin Disraeli 
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STELLA  AWARDS  USA   

 
 

For those unfamiliar with these USA 
awards, they are named after 81 year-
old Stella Liebeck who spilled hot-
coffee over herself and successfully 
sued The McDonald's in New Mex-
ico, where she purchased the coffee. 

 

*   FIFTH PLACE   * 
 

Terrence Dickson of Bristol, Pennsyl-
vania , was leaving a house 
he had just burglarized by way of the 
g a r a g e .  U n f o r t u n a t e l y  f o r 
Dickson, the automatic garage door 
opener malfunctioned and he could 
not get the garage door to open from 
the inside. Worse still, he could not re
-enter the house because the door 

connecting the garage to the house 
had locked when Dickson pulled it 
shut.  
 

He was forced to sit for eight, yes 
EIGHT days! He survived on a case 
of Pepsi and a large bag of dry dog 
biscuits. 
 

He  su e d  the  home ow ne r ' s 
insurance company, claiming undue 
mental anguish. Amazingly ... the jury 
said the insurance company must pay 
Dickson $500,000 for his anguish, 
regardless of the fact that he had 
wantonly broken into the house to 
burglarize it. We should all have this 
kind of anguish ... 

 

*   FOURTH PLACE   * 
 

Jerry Williams, of Little Rock , Arkan-
sas, garnered 4th Place in the 
Stella's when he was awarded $14,500 
plus medical expenses after being 
bitten on the butt by his next door 
neighbor's beagle dog  -  even though 
the beagle was on a chain and in its 
owner's fenced yard.  
 

The only reason that Williams did not 
get as much as he asked for, was be-
cause the jury believed the beagle had 
been provoked at the time of the butt 
bite because Williams had climbed over 
the fence into the yard and repeatedly 
shot the dog with a pellet gun. 
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        Magnetic Levitation train  -  travels at 300kmh       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        ‘People Mover’ cabins under the Huangou River 

                    China’s Bullet Train to Hangzou  -  300kph 

PETER  MURRAY’S  TRIP  TO  CHINA … continuation from Page 1 
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ENGINEER  SURVEYORS  (RLI’s)  -  UNITED  KINGDOM 

 
 
 

 

LIASA received a communication from Geoff Hayward of our 
UK peers … Engineer Surveyors as also their monthly bulletin 
of 30 pages. They are recognized under the name of Unite ESS, 
made up primarily of the members of Unite Union and Allianz Engi-
neering. Of exceptional note is the fact that they have been opera-
tive since 1914, relishing the very positive thought of celebrating 
their centenary next year, as opposed to our 18 years. 
 

They have multiple major branches in England, Scotland and Ire-
land in the UK, representing over 6000 paid-up members of vari-
ous inspection cadres.  With only 170 odd RLI members we can-
not even hope to compare with the budget fees that they generate 
for training etc, with their full-time regional offices. 
 

We note in their newsletter, that for example under their regional 
Bureau of Engineer Surveyors (BES) that they have multiple training 
and development courses with CPD certificates to maintain their 
registration validity. The training centers appear to represent all 
their industry’s product market, very similar to that seen at our 
local Otis and Schindler training centers. 
 
Lectures are reported (for example) as registration and coffee at 
06:30 in the mornings, with the lectures-training commencing 
sharply at 07:00. Seems to indicate a wake-up call for our local laid-
back members. Very interestingly are the speakers that they invite 
to address members, mostly by appearance are the captains of the 
lift industry and major manufacturers.  Very positively reported is 
the speaker on hydraulics, the MD from GF Hydraulics in London, 
who is a recognized specialist in hydraulic drive and control.  
 
LIASA can report that we have recently approached the CEO’s of 
Schindler, Otis and Kone in Gauteng with the view to modular 
product knowledge training at their training facilities for our mem-
bers. We have likewise requested for new product release invita-
tions in future to selected independent members, being very atten-
tive to the conflict of interest claims against the various members 
and the major multi-national lift companies. It is only reasonable 
to expect that some members are considered persona non grata. This 
should not count against other bona fide members to attend. 
 

The National Register for Engineer Surveyors  was established 
in May 1967, listing the names and detail of training, qualified and 
highly experienced members. The list appears to be controlled by a 
National Steering Committee, responsible for all new applications and 
peer-group accreditation, very much the same as that presently 
carried out and controlled by ECSA, the Engineering Council of South 
Africa, under governmental regulation. 
 

An important news action reported, is the blacklisting of members 
for various technical reasons. We understand these to be breaches 
under what we know as the ECSA Codes of Conduct (ethics) and of 
Practice.  With thousands of inspector members it can only contrib-
ute positively to the self-governance of these members, knowing 
that transgressors will be acted against. 
 

Reading through the newsletter, it becomes obvious that their in-
spectors are multi-faceted and registered under separate cadres of 
inspection. So for example are Healthcare Inspectors, focusing on 

 

QUOTABLE  QUOTES 
 

“Self-reliance is the only road to freedom, and being  
one’s own person is its ultimate reward”                                                   

                                                                                                             

                                                                                                         Patricia Sampson 
 

“Go through your phone book, call the people listed as 
friends and ask them to drive you to the airport.  The ones  

who will drive you are your true friends  -  
the others are just acquaintances” 

 

                                                                                                           Jay Leno 
 

“The person who makes a success of living is the one who 
sees his goal steadily and aims for it unswervingly 

  -  Now that is dedication!” 
 

                                                                                               Cecil B Demille 

 
“I am very careful not to confuse excellence with perfec-

tion  -  Excellence I can reach for;  
but perfection is God’s business” 

 

                                                                                              John F Kennedy 

excess hours of work and the dangers attached thereto, such as 
fatigue, but also general safety requirements.   
 

The higher levels of inspection appears to be catered for under 
a Consulting Association, with many mandates appearing to arise 
out of accidents and incidents in the metal industry. 
 

Obviously the newsletter will be incomplete without reference 
to their UK Engineering Council (ECUK), which caters for the 
professional registration of suitably qualified inspectors who 
are also engineering technicians, technologists and engineers. 
Free ECUK seminars are held to prepare aspirant engineers to 
register at training or qualified level.  Their requirements ap-
pear identical to that of ECSA, obviously because the Interna-
tional Accord requires this for recognition (Pr Techni Eng, Pr 
Tech Eng and Pr Eng). Mentors in the various cadres are also 
listed.  Engineer Surveyor is therefore the collective noun for all 
cadres of inspectors, including RLI’s in the UK and Europe.   
 

Finally, the newsletter highlights recent serious and fatal acci-
dents, some still under investigation, for example ... 

A lift machine weighing 0,5 ton, slipped off a fork-lift 
carriage, killing the rigger assistant ferrying the machine 

A 92 year old lady was killed when she fell down a lift 
shaft with the faulty landing door unattended by the lift 
mechanic (3 separate accidents reported of people injured 
inside lift shafts) 

A lady sustained serious finger injuries from a faulty esca-
lator hand-rail 

The report concludes with a summary of the causative 
factors … faulty equipment; faulty lifting equipment; 
confined spaces and pressure-vessel systems.  
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 LIASA in 1995, to qualify for ECSA (Engineering Council) recognition as a ‘Voluntary Association’ (VA  -  Article 21 Association), formal Articles of 

Association were required, along with a formalized membership structure. These were drawn up by founder members Dr Theo Kleinhans and Steve le Roux. Steve 

was elected as Chairman of the National Executive Committee in Gauteng, with Theo as Executive Secretary-Treasurer; Mike Russell as Regional Chairman 

Western Cape and Graham Mould as Regional Chairman Eastern Cape. Natal and the Free State were vacant at that time.  The current LIASA membership 

stands at 174 paid-up members,   thanks to the sterling work of Secretary Bonnie Peden.  Of further concern to our National Excom, are the expected 

resignations with the proposed SANAS accreditation. We warned DoL that it is going to drain the Lift Industry of registered inspectors, but to no apparent 

avail.  
 

To better serve its members, LIASA has registered several training coursers with ECSA, since these require prior ECSA recognition in order to count for the 

regular CPD training requirements. A further major determinant was the LIASA National Conference held in September 2012 at the Sha-Mani conference 

centre in Alberton. LIASA membership cards were issued to all present who had paid their subs. This is normally done annually in April, when all 

subscriptions are due with ECSA and LIASA, inclusive of the relevant CPD advice forms. Remember that proof has to be retained in case you are called on to 

present them to ECSA. Membership of LIASA ensures an ECSA subscription rebate almost equal to the LIASA subscription, being a motivator to engender 

or retain LIASA membership. 
 

In previous issues of Educom, we advised the names of the first 45 memberships. Below for transparency, we note the next 30 members. Of concern to LIASA’s 

Executive Committee is the quantum of resignations over the recent two years or so, of members who have either moved out of the country. The below latest 

spate of resignations bear mute testimony to DoL & SANAS’ enforced accreditation, the costs of which have just become too 

onerous for these younger members to bear … Perhaps a wake-up call to DoL & SANAS to expedite the promised subsidies! 

                                                                                                                                        
                                                                                                                               
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

              

We are on the Web  -  go to www.iliasa.org.za 
The web is maintained by LIASA Chairman Sanjeev Singh for the members’ benefit 

 

LIASA is still endeavoring to extract the names from SANAS of all the RLI’s that have applied 

for accreditation by the due date, as Bonnie is inundated by calls from customers who wish to 

know from LIASA who are accredited and their registration number. 
  
 

… We will keep you informed. 

  
 

 

EDUCOM COMMUNICATIONS 

 

LIASA’s contact logistics where you speak to the Editor 

Dr Theo Kleinhans or National Executive Secretary Bon-

nie Peden is: 

 
Office: (011) 613-7552 

Telefax: (011) 613-4248 

E-mail: iliasa@zamail.co.za 

                       PO Box 899,  Southdale,  2135 

 

Please forward us your newsworthy articles and photos 

for dissémination to all our colleagues around the RSA. 
Articles contributed to Educom are evaluated by ECSA as 
CPD, assisting you to achieve your minimum 5 points per 
year, averaged out over 5-year rolling periods. Remember 
that … 
 

« Ignorance of FACT is no excuse  
for any stated non-compliance » 

 

« Liberty means responsibility  -   

That is why most men dread it » 
 

                                                              George Bernard Shaw 

Dr Theo Kleinhans 
 

Having discussed both the SANAS and E-Tolling systems before, 
I think its safe to say that most people are against both. The idea 
of motorists paying a toll to drive on a road that they have already 
helped fund through the petrol levy goes against the grain. Analo-
gous to the road’s E-Toll is the SANAS system of accreditation, 
making RLI’s pay heavily to do what they have already been do-
ing for the past two to three decades. 
 

The librarian inside me still believes that the people in charge 
should realize that such an unpopular decision has no place in a 
civilized democracy. The sceptic that recently moved into my 
brain cavity thinks that I am grasping at straws ... either way we 
will be forced to pay government’s proposed fees, no matter how 
much it hurts us fiscally; forcing our inspection fees up even 
higher, with customers already complaining of the current high 
cost of inspection compared to yesteryear.  As already experi-
enced, it is forcing some of the older RLI’s, especially those in the 
country districts, to throw in the towel through despondency. 
Need I say more …? 
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