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ESTABLISHED JANUARY 2003 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

„Shanghai Center Tower‟ is a 632-metre, 127-storey skyscrap-
er in Lujiazui, Pudong, Shanghai. As of 2016, it is the world's second-
tallest building by height, behind Dubai's Burj Khalifa at 828m; the 
world's highest usable floor (Level 127,6m) , and the world's third-
tallest structure behind Tokyo Skytree at 634m. Shanghai also has the 
world's highest observation deck within a building (Level 121,6m). 
Shanghai Towers has the world's fastest elevators at a top speed of 
20.5m/s (74kph). Designed by Gensler and owned by the Shanghai 
city government, it is the tallest of the world's first triple adjacent su-
per-tall buildings in Pudong, the other two being the Jin Mao Tow-
er and the Shanghai World Financial Center. Completed in Sep-
tember 2015, the observation deck was opened as recent as 1st July 
2016. 

 

DoL 3-DAY CONFERENCE 
in BENONI 

 

Between Tuesday 15th and Thursday 17th 
November 2016, DoL presented a confer-
ence on Health and Safety to approximately 
250 delegates.  
 

The conference theme revolved around the 
sustaining of „occupational health and safe-
ty‟ within an SMME environment through 
innovative solutions. 
 

From a „lift‟ point of view, Chief Inspector 
Mr Tibor Szana, presented the status of the 
OHSAct in South Africa and the impact of 
the latest amendments. Mr Bruno Isler ex-
plained the changes resulting in the EN81 20 
& 50 replacing the EN81 1 & 2. Mr Mpho 
Phaloane presented the value added by 
SANAS‟s accreditation, including the AIA‟s 
for lifts. 
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DoL Occupational Health &  
Safety Conference November 2016 

 

The 15 to 17 November DoL Conference in Benoni was a 
most informative event  -  Just a pity that so few of our 
members and even ILIASA Excom attended it.  Standards 
guru Bruno Isler explained the changes in the EN81-20 & 
50 replacing EN81-1 & 2 on behalf of the Lift Industry and 
RLI / AIA lift inspectors. Adriaan Haasbroek of LEEASA 
(Lifting Equipment Engineering Association of South Afri-
ca), the LMI fraternity (Lifting Machinery Inspectors) 
expounded on their role in inspection of cranes and hoists. 
 

Importantly for the Lift Industry, lifts and escalators are 
covered by the OHSAct LEPC regulations and SANS 
standards. Cranes and hoists are covered by the OHSAct 
DMR18 (Driven Machinery Regulations), with no addition-
al SANS standard as for lifts. The approximately 12,000 
hoists installed under Regulation C45 of the 1941 Facto-
ries & Machinery Works Act and the 1984 MOSAct, be-
came „deemed to comply‟ under the 1993 OHSAct DMR17. 
 

SANS 1545:5  vs  Hoists 
 

Many property owners still get confused by the 2010 
OHSAct amendments, which introduced SANS 1545:5 for 
Good Lifts only to be accessed for loading, not taking pas-
sengers. For this reason these „access-only good lifts‟ have 
no call-buttons and position indicators inside the cars. Nor-
mal goods lifts with buttons and signals are registered under 
SANS 1545:1 or 2, so create no confusion. SANS 1545:5 
now requires Hoists to (as a minimum) be compliant with a 
number of extras such as minimum two ropes, safety-gear 
and over-speed governor. 
 

Perhaps the best example of this requirement is a former 
hoist in a Micro Wave Tower which travelled the equiva-
lent of say 15 stories, suspended by a single-roped Demag 
hoist. An approximate 500kg telephone deflector dish 
would be loaded in at ground floor, requiring at least 6 
strong men to manhandle it. The hoist is then sent to top 
floor whilst the men travel up with a passenger lift because 
they are by Law not allowed to travel in the hoist. On top 
floor they all enter the hoist and remove the dish. At this 
stage the hoist-car hangs by only one 13mm rope and has 
no safety-gear. Should the rope snap for whatever reason, 
the result would be disastrous. It was firstly proposed as a 
minimum to upgrade the hoist to SANS 1545:5 with a full 
car body; proper machine with multi-ropes; safety-gear and 
over-speed governor. It was then decided to convert fully to 
SANS 1545:1, including buttons and signals, etc.  
   

Hoist Compliance by end 2020 
 

Of the approximate 12,000 „hoists‟ installed between 1941 
and 2010, perhaps 25% are immediately registerable under 
SANS 1545:5 … which should in fact be happening now 
with AIA‟s informing their clients of this requirement. 
Whereas many (if not the majority) of this 25% have never 
or very seldomly been inspected, at least they will now re-
ceive a proper inspection and certification of fitness for use.  
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We believe that some 50% of the remaining hoists (4,500 
units), can be upgraded to the minimum requirements of 
SANS 1545:5 and then registered with DoL under this stand-
ard. So with the necessary SANS risks assessment, the SANS 
14798 protocol will add the necessary weighting and pro-
posed cost for budgetary purposes, which will allow the com-
pliance to be achieved within the  period 2017 to 2020. For 
this purpose AIA‟s will ensure practical compliance over at 
least the ensuing 12 to 18 months. 
 

Our concern is for the remaining 4,500 units that are not reg-
isterable bacause of major factors of age, poor design and 
manufacture, etc. Whichever way one looks at it, these units 
were installed under a recognised regulatory Act, so cannot 
now be made to disappear because that Act has been changed. 
Discussion at the conference lunch with Arni Sommer of 
LEEASA elicited the fact that these mostly single roped hoists 
should at least be load-tested to the standard performed by the 
LMI‟s (LME‟s), inclusive of a full safety inspection. A further 
inference is that these „hoists‟ be inspected annually! 
 

We felt so strongly about this that we have addressed an in-
quiry to our principal at DoL, who is the AIA Regulator and 
authorises our exemption to practice as AIA‟s. The commu-
nication was also coppied to the Chief Inspector because 
of the gravity of the matter, without a reply to date. 
 

WE WILL HOWEVER KEEP YOU INFORMED.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
It is this sort of Hoist that concerns us! Inspected recently, it 
was totally non-compliant, requiring a hefty Capex allow-
ance to make it compliant! 
 

 

ACCESS-ONLY  GOODS  LIFTS  vs  HOISTS   
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ECSA 
 
 
 

Wind-Turbine Towers in the RSA 
 

With the recent explosion of wind turbine tower numbers in 
South Africa, a SANS standard is yet to be issued as also a 
DoL directive regarding their service, inspection and testing. 
Our recent introduction into inspecting and testing these 
units is a case in point. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The late Graham Mould, David Kleinhans and I had to un-
dergo a „Safety Course‟ through the manufacturers, inclu-
sive of full safety harness to ensure that we were up to it (fit 
enough and not scared of heights). The lift car is guided with 
rope-guides, so not very stable for our weights. Every move-
ment had to be preceded with hooking your safety rope to an 
acceptable safe hitching point. You still have to climb the 
approximate 5m vertical ladder to the machine compart-
ment, with a 80m open void below you … definitely not 
everyone‟s cup of tea! We believe that a handful of AIA‟s 
will have to be selected and trained for this requirement. 
Needless to say that Graham and I found it quite challeng-
ing, with David 20+ years our junior also grunting like a 
grizzly bear from the effort.  
 

Wind-Turbines in Scandinavia 
 

Not surprisingly, approximately 2,000 turbine towers have 
been erected in the North-Sea area where wind is never a 
shortcoming. The handicap is the ground to erect these tow-
ers on. Our recent trip to the West and Eastern Cape elicited 
that ground was no problem, it was just that these „wind-
farms‟ were mostly out in the sticks, like Mannetjie Roux‟s 
farm near Three Sisters.  
 

The answer up north was to erect them in the sea, with a 
water depth not to exceed 30 fathoms (± 55m). This is 
achieved by pile-driving a „monopile‟ into the sea bed, 
which is pretty impervious to sea under-current pressures. 
The turbine tower is then dropped on top of the monopile in 
calm weather, lapping it by approximately 2 < 3m. The ap-
proximate 180mm gap between the tower and the monopile 
is then filled in with a special mix of concrete that sets rock-
hard and binds the two together. Here lies the rub… 
 

The structural engineers made a disastrous calcula-
tion error … they miscalculated the bending mo-
ments at the jointing sleeve between the pressure 
and direction of the sea currents in one direction ...  

 

 
 
 
 

… often diametrically opposite to the wind pushing the 
turbine impellers to rotate in another direction. 

 
 
 
 
 
 
 
 
 
 
 

Above  -  Note the concrete infill (1) between the tower and the 
monopile, as also the steel „feet‟ (2) of the tower that should sit 
with a clearance gap (3) above the monopile. Only in emergen-

cies should the tower feet drop to rest on the monopile. 

 
    
 
 
 
 

 
 
 
 
 
 
 

 
The illustration left gives a clear  idea of the joint between the 

monopile and the tower. The illustration right shows the bond-
ing concrete breaking up, resulting in the tower dropping onto 

the emergency base feet. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clearly illustrated above is the fact that the heavy seas 
found in the North has seen several of the turbine towers 
collapse and dropping into the sea. Corrective action cost 
now becomes prohibitive. The news release indicated 
that as much as 700 turbine towers are in jeopardy of fail-
ing, with the budgeted 130 million Euros not nearly 
enough to meet the repair bill!  What was previously consid-
ered inexpensive electricity, is now no longer so inexpensive! 

WIND-TURBINE  LIFTS  in  RSA  vs  SCANDINAVIA   
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WIND-TURBINE  TOWER  INSPECTION  in  SCANDINAVIA   

We still have technical logistical problems to overcome in 
inspecting our turbine towers in South Africa. Not inconsid-
erate is the cost to effect these inspections out in the sticks. 
Our introduction indicated that one of the installers needed to 
accompany us on our inspection, at the same time checking 
the turbine generator itself. 
 

Of interest is the impeller flagging system which automati-
cally regulates the rotational speed not to exceed its calculat-
ed maximum. We understand the bending moments allowed 
for are ±450mm plus-minus, hence the lift cars being rope-
guided as opposed to solid steel guides. 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 

 
A second negative inference is the corrosive atmosphere of the 
sea. Seen above the rust after approximately 30 months is pret-
ty severe. Thirdly, you would need to be on extensive standby 
duty as it were, as you can only approach the towers in relative-
ly calm weather. The access doors to the towers are at least 
10m up, which you will have to climb vertically from the boat.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The turbine tower has six pedestal stoppers which should at all 
times maintain a gap above the monopile. Where the feet have 
dropped into contact with the monopile, its an indication that 
the bonding cement is breaking up and needs to be repaired or 
replaced before the tower fixing fails. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Obviously a structural engineer inspects the tower coupling 
to the monopile, re-welding it where necessary. On the tow-
eres that failed, at least 4 of the 6 pedestal feet had sheared 
off, an indication of the tremendous weight of the whole tow-
er which rests on these feet after the bonding cement to the 
monopie has failed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

This photo is to illustrate the magnitude of the turbine towers. 
This particular tower is 90,6m tall … almost a rugby field 
vertically into the air. No wonder that they require a two-
person lift to ride to the top. 
 

We noticed the single heavy steel-armoured electrical cable 
going into the sump, and can only assume that it has a special 
water-proof gland to secure it, so as not to be pulled out by the 
strong subterranean sea currents. The presentation showed no 
intermediate sub-station, so we are not aware of how each 
turbine tower is connected to the supply grid. In this particular 
presentation there were at least 220 turbine towers, making for 
hundreds of kilometers of electrical cable.  
 

 

ANNEX „B‟ SIGNATORIES 
 

In spite of numerous correspondence of the Act and 
the requirements for AIA inspection authorities, 
RLI‟s are still inspecting and signing off Annex „B‟ 
comprehensive reports after the D-Date of 30th No-
vember 2014 without being accredited by SANAS and 
exempted by DoL to do so. 
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What has happened with the Lift Industry‟s lower and mid-
dle managers of yesteryear, who were hands-on and prag-
matic.  Who went out of their way to appease their custom-
ers, where switch-offs were regarded with absolute disdain, 
which had to be rectified within hours rather than in days. 
Today this has slipped to weeks and even months.  There 
are even cases where some of our inspection portfolio in-
stallations have slipped to over a year … 
 

 “Because spares are no longer available!” 
 

How clearly we remember when spares‟ stock-holding was 
nullified in the early 1990‟s because spares are now just a 
„flight from overseas away‟.  Trouble is that the overseas 
principals likewise reduced their stock-holding.  We were 
there … and saw it for ourselves! 
 

We believe that group thought and blind deference to rank 
are absolutely the greatest enemy of progress. The local exe
-cutives do not stand up to their overseas principals (not that 
it‟s easy), but explaining that South Africa is a third world 
country where the management tenets of Europe are NOT 
as readily applicable as overseas.  Whatever your rank ... 
 

… don‟t confuse it with being leaders! 
 

 

 

 

 
“The truth may be stretched thin, but it never breaks, and it 

always surfaces above lies, as oil floats on water.”  
― Miguel de Cervantes Saavedra, Don Quixote  

 

 

 

 

 LIFT INSPECTOR COURSES 2017 
 

Mariska Swart of TUT advised us to take note 
that whereas … 
 the November 2016 course was fully booked ...  

 There will be courses scheduled for 2017, which 
we have regrettably not yet received the dates. 
All the information and prices will however be 
the same for 2016, only the dates will differ. 

 

Tel:   +27 12 382-5164     
E-mail:   SwartzM@tut.ac.za 

  

 

  
It is unequivocal that with leadership comes responsibility 
and taking of ownership. In the immortal words of Edward 
Burke … “The only thing necessary for the triumph of 
evil, is for good men to do nothing”. Metaphorically, if we 
are content to sit back and wait for things to happen … 
nothing of any consequence will happen. A collective brain-
power is the best medication against atrophy. Psychologists 
even typify a lethargic person as „laissez faire‟ for if they 
do nothing, they will never make a mistake. 
 

The down-turn in lift service quality has become the flavour 
of the year where the lift service providers claim to be do-
ing their best, and that‟s it!  That their best may not be 
good enough for the client appears to be of no conse-
quence. Striving to meet overseas-set budgets has seen 
training put on the back-burner, together with staff cuts 
where existing staff are expected to do more with less. The 
average serviceman will readily admit that their biggest 
bugbear is lack of available service-time and spares. 
 

A matriculation setwork book was Hamlet, with its famous  
“to be or not to be”, perhaps metaphorically translated as  
to-do or not-to-do!  A second setwork was Spanish author 
Miguel de Cervantes‟ Don Quixote, with his valet and aid, 
Sancho Panza.  We are all aware of the coining of quixotic 
as a description of a possibly chivalrous bending over back-
wards act (does not appear to exist in the service providers‟ 
vocabulary). The converse to Quixote was Sancho Panza 
who did absolutely nothing!   
 

In retrospect, Sancho Panza is probably a metaphor for most 
of us who tend to favour just going with the stream. Cervan-
tes‟ writings imply that the followers believe themself too 
small to make a difference;  too uneducated or too humble 
to stand up and be counted.  In the end we tend to become 
accomplices in the misguided leadership of those whom we 
believe to know better, purely because of their elaborate 
titles and perhaps exalted positions. 
 

Importantly, we brush aside that our Customers are becom-
ing disillusioned with the Sancho Panza service providers, 
represented by service managers, supervisors and service-
men who are content to give sub-standard service so as not 
to rock the budgetary or more senior leadership boat. Otis 
and Schindler, eponymously named after their founders, are 
ostensibly the world‟s Number One and Two lift compa-
nies.  Consequently they should be setting the pace for ser-
vice excellence.  Followed by Kone and Mitsubishi, the Big 
Four should be really service orientated providers of top-
notch service ...      Regrettably, this is not so!   
 

In my younger Lift Industry days the overseas communica-
tions consistently preached the tenets of openness, honesty 
and integrity, and where the Customer came first!  Have 
the modern leaders‟ duty swung totally in favour of their 
overseas Principals … at the expense of their local Custom-
ers who pay their salaries?  
 

“The truth may be stretched thin, but it 
never breaks, and it always surfaces 
above lies ... as oil floats on water.”    
 

                     Miguel de Cervantes Saavedra (Portrait above)     
 
 

LEADERSHIP  IN  THE  RSA  LIFT  INDUSTRY 

https://www.goodreads.com/author/show/4037220.Miguel_de_Cervantes_Saavedra
https://www.goodreads.com/work/quotes/121842
mailto:SwartzM@tut.ac.za
https://www.goodreads.com/author/show/4037220.Miguel_de_Cervantes_Saavedra
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FROM  WILLEM  DU  TOIT’S  DESK  -  My last Lift Inspectors’ Course   

 

NEW PLUG-SOCKET OUTLETS for RSA in 2017 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TUT Class of November 2016 
 

The exam of the November 2016 group which was written on Saturday 26 November 2016. It brought an end to 
my 11 years of presenting the Lift Inspector’s course at TUT. I must say that although it was my decision to make 
way for younger blood to ensure continuity in the education of the industry, it is still in a way sad to stand back. I 
will really miss these great opportunities of sharing knowledge and experience with the younger people in our in-
dustry. Numerous times I heard from students (adjusters and field engineers included) who worked in the industry 
for many years: … “I did not know that”. 
 

Students loved to hear from me about the lifts in mines without safety gears, running on guide ropes, running with 
left hand and right hand ropes, the purpose of rubbing ropes, a lift travel of 835m without a trailing cable, skip pas-
senger lifts ... and so the list goes on. What they enjoyed most was court cases on accidents and the investiga-
tions which were conducted before we went to court. 
 

But that is enough about me. On the photo you can see Clifford Kleinhans standing in front of the classroom 
watching with a hawk’s eye over the students writing the exam. This is a position he will find himself in for many 
more times answering questions  -  Questions that can at times be very difficult to explain to non-lift people. 
 

Clifford co-presented the July and November courses with me and I have no doubt that he will make this his own 
and present this course way into the future. I wish Clifford all of the best in this new venture. There were 21 stu-
dents in this group and again they were from the lift industry as well as from other sources. The course was for the 
first time supported with students from AIA Lift Inspection bodies / consultants.  
 

Editor‟s Note:  The Lift Industry owe‟s Willem a most sincere debt of gratitude for his 11 years of unselfish 
service with the TUT courses. Few people are aware of the preparation that goes into every course as well as 
the behind-the-scenes labours. How do you thank a colleague who has already twice been awarded „Doyen of 
the Lift Industry‟? 
 
 
 

South Africa has adopted a new standard for electrical plugs and 

sockets that, it‟s claimed by the International Electrotechnical 

Commission, is the safest in the world. SANS 164-2 sockets will 

push the old three-pin sockets into obsolescence. The new sock-

ets use up considerably less space and they‟re safer, not to men-

tion that all the latest electrical appliances already come out with 

these international two-pin plugs. 

SANS 164-2 was introduced as the “preferred standard” for electrical 

plugs and sockets by the South African National Standard for the Wir-

ing of Premises (known better as the Wiring Code) in 2015.  
       
   

 
  
 
 
 

Submitted by Hennie Hudson 
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UK  Health & Safety at Work Act of 1974 
 

Thanks to colleague Geoff Hayward, Deputy Chairman for 

the UK „Unite ESS Bulletin‟ detail for October-November. 

This period certainly appears to have overshadowed the 

total rest of the year in serious and fatal lift and escalator 

accidents. The Bulletin reports … 

 “Engineering Surveyor (UK Lift Inspector) James 

Merritt was fatally injured on 12th October 2016 from 

injuries sustained during an incident whilst carrying out 

an inspection on a lift. James was only 39 years old and 

married, with two young children.”  No further detail. 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 “A man was killed in a fall down a lift shaft at a tech-

nology company … in Warwickshire on Tuesday af-

ternoon. The Health & Safety Executive is still investi-

gating.”  -  No further information available. 
 

 “Man dies after falling 10 feet down lift shaft”  (into 

lift pit). A West Midlands Ambulance Service spokes-

man stated trying advanced life support at the scene, but 

unfortunately his injuries were too serious. No further 

detail. 
 

 “David Oldham, a Lift & Crane Technical Standards 

Engineer, was involved in a fatal accident whilst carry-

ing out his duties in October in the Oxford area.” It ap-

pears that he fell down the shaft, was taken to the John 

Radcliffe Hospital in Oxford, but died later. David was 

55 years old and married. 
 

 “A qualified and experienced lift maintenance engi-

neer suffered fatal injuries while working in a lift 

shaft. The engineer was working near the ground floor 

in the confines of the lift shaft. From the investigation it 

appears that the inadvertent operation of a pit stop 

switch may have caused the lift to reset, returning to the 

bottom floor and causing the fatal injuries.” 
 

 “Contractor is crushed to death by a lift while inspect-

ing it at the Ikea‟s newest flagship store in Brittain.” It 

appears that the store which opened in July in Calcot, 

Reading, was closed when the accident happened on  

 

 

 

 

 
19th October 2016. He was working on the hydraulic 
goods lift in the loading bay at the back of the store. The 
Thames Valley spokesman would not comment further 
until the investigation has been completed. The man has 
not been identified as yet. 

 

 Escalator Incident:  “According to news reports, more 
than 40 people were injured at Reading Railway Station at 
7:30am during the busy commuting hours on Wednesday 
January 6th … several people were walking up the long 
stationary escalator when the escalator suddenly started 
moving down backwards at pace. Some of those at the top 
were able to rush off or jump to the side, but those caught 
in the middle all ended up in a heap at the base of the es-
calator. 

 “West End Arcade shopping centre in Nottingham 
have been ordered to pay £125 000 following an esca-
lator accident in which a man lost his big toe.” No 
further detail available as yet.      

 

 “The harrowing (security camera) footage captured the 
moment of an innocent little girl loosing six of her fingers 
after getting two hands stuck in an escalator. The one-year 
old was carried down the moving staircase as the footage 
begins, but is seen to toddle back.” No further detail. 

 

 “A small Malaysian boy is recovering in hospital after he 
sat down on an escalator and his genitals became trapped 
in the workings of the moving staircase”. No further detail 
available as the case is still under investigation. 

LATEST  LIFT  &  ESCALATOR  ACCIDENTS in the UK …   

 

91-Year Old Boiler Inspector 
 

Geoff Hayward reports attending the funeral on 20th 
September 2016 of Fred McCourt. He was a Boiler In-
spector for over 30 years when he decided to retire to 
Mountsorrel. They don‟t build them like that any more! 

 

ELEVATORS OVERDUE for INSPECTION 
 

With the ever-increasing tendency in the UK for Build-
ing Owners to allow their elevator and escalator instal-
lation inspection to become overdue and even skipped 
for a year or two, the Health & Safety Executive is now 
publishing lists of defaulters.  For example … 
 

 20 out of 51 elevator units on UAA‟s main cam-
pus are now overdue for their periodical inspec-
tion. 

 

 Several elevators at the Library and Professional 
Studies Building are two years overdue … imply-
ing that these units are now running illegally! 

 

 Several UAA and other buildings in the Munici-
pality of Anchorage (spanning from Eklutna to 
Girdwood) are overdue!  They are now open to 
prosecution by the Health and Safety Executive. 

 

Building Owners do not realize how important this per-
diodic inspection requirement is, should any person be 
seriously or fatally injured whilst the unit in question is 
deemed to have an expired certificate of compliance! 
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SANAS and the LIFT INDUSTRY 
 

At the DoL Conference in Benoni, SANAS Executive Mr Mpho 
Phaloane gave some important background on SANAS‟ role in 
the industry. Founded in August 1996 as a Section 21 Company, 
SANAS was established under Act No.19 of 2006 for the Ac-
creditation for Conformity Assessment, Calibration and Good 
Laboratory Practice, as per SANS 17020(2012) standard. Since 
then, SANAS is increasingly being used by the DoL Regulator 
to establish the quality and compliance standards of inspection 
bodies … such as the AIA‟s for Lifts. 
 

Mpho explained that whereas the OHSAct regulates all the hap-
penings in the engineering industrial environment, the regula-
tions have to be supplemented by minimum standards to ensure 
safe working environments. SANAS and DoL are aware that 
gaps may still appear, but by the qualitative assessments of 
AIA‟s they are empowered to carry out risk assessments on any 
questionable problem area and prescribe an acceptable correc-
tive action. Nowhere in the world will minimum prescribed leg-
islation ever be enough, hence an international movement to-
wards assessment of risk scenarios and finding acceptable solu-
tions. 
 

Mpho elucidated on the golden thread which runs through the 
whole practice of ongoing development of technical people, 
where their human factors previously impeded on their ability to 
look, learn and evaluate. Exposing them now to the broader en-
gineering industry, allows them to gain experience in their spe-
cific registration and accreditation cadre. To coin the illustrious 
Gary Player ... the more you practice the easier it gets and the 
better YOU get!   
 
 

 
DoL  -  SUSTAINING THE OHSACT 
WITHIN SMME ENVIRONMENT 

 

The purpose of the conference was elucidated by the Inspector 
General Inspection and Enforcement Services, Ms A Moiloa. Mr 
Jake Malatse, the MC for Wednesday‟s plenary and break-away 
sessions, connected further with her dictum. His opening gambit 
revolved around the inspection service being pro-active; whilst 
enforcement required correction, in other words re-active and 
often punitive. 
 

A second observation pointed to inspection testing the level of 
compliance; whereas enforcement revolved around minimum 
legal and regulatory compliance. 
 

As regards the Lift Industry, its not worth knocking the system 
as it will catch up with you sooner or later. The most effective 
corrective compliance action is to budget for what needs to be 
done now, rolling for the next three years and based on the 
weights applied according to the SANS 14798 protocol. Section 
43 of the OHSAct has empowered the Minister after consulta-
tion with the Advisory Council, to make such regulations as 
necessary and to enforce them. All lifts, escalators and moving 
walks must be compliant by end 2020. 

 
All „hoists‟ previously installed under the Factories Act of 
1941; the MOSAct of 1984 and the OHSAct of 1993 must by 
then be registered under SANS 1545:5 and be fully compliant 
to that standard. Permanently installed „hoists‟ will then no 
longer be permitted to operate  … 
 

YOU HAVE BEEN WARNED!  

 
 
 

Cape Town Airport  -  Schindler Service Team 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Robin Pugh and Thomas Nyanga 
 

This photo was forwarded by coastal AIA colleagues Brandon 
and Tubby Brown, following a recent audit and inspection on 
the airport lifts and escalators. According to their finding, it 
was a refreshing experience to find the units so well serviced, 
above average clean and fully administratively compliant … 
with everything tested operating correctly first time  -  which 
makes carrying out the inspection a breeze!  
 

Editors Note:  Almost becoming the norm nowadays that 
either some of the lifts to be inspected are standing … so you 
have to return at a later date at your cost … Or you have to 
fix the lift first, before you can inspect it!  The service pro-
vider companies just do not have the same sense of urgency 
and responsibility that they used to have! 

 
  

 

Standards are REGULATED … 
for a REASON ...! 

 

Sanjeev Singh (communication extract to a peer colleague):   
 

“Parties that query your view (inspection findings) regard-
ing non-compliances, will obviously look for loopholes. My 
advice is to go strictly by the standard without allowing the 
“options” to be explored. Exploring an option will only cre-
ate ambiguity regarding interpretation and compliance”. 
 

Editor‟s Note:  We are all aware of the difference in „interpretation‟ 
of the regulations and standards. Problem is that RLI‟s/AIA‟s often 
tend to bias their interpretation to suite their own situation. 
 
 

LIFT  INDUSTRY  -  GENERAL  COMMUNICATIONS ...  
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THE PASSING PARADE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

On 22nd November we bid bon voyage to a friend and col-
league in Pretoria, on a higher service call. Rassie had 
served Schindler service field for over three decades before 
he retired. Being an old-school supervisor, Rassie mentored 
many of today‟s top servicemen and field engineers that can 
still read electrical diagrams; do fault-finding from first 
principles, and carry their clients in high regard. The many 
stalwart friends who supported his wife Annatjie in this final 
farewell is a case in point, for Rassie was held in high es-
teem by all who knew him ... as he touched their lives.  
 
 
 
 
 
 
 
 
 
 

 

MOSES NKOSI 
  

 
 
 
 
 
 
 
 
 
 
 

On Monday 28th No-
vember, Moses was 
busy with service-
repairs on a Pretoria 
installation when he 
suddenly suffered a 
fatal heart attack.  

 
 
 
 

 
Moses had joined Schindler Pretoria Branch in the mid-80‟s.  
He passed up through the ranks as driver, storeman, lift ser-
viceman and ultimately Qualison Inspector & Safety Officer.  

 

To lose such a quality employee with over 30-years of ser-
vice is indeed a loss. We can only support his family with 
their loss and thank them for the years that Moses was our 
friend and colleague at Schindler  -  He will be sorely 
missed! 

 
 

 
PATERNOSTERS 

 

To the Editor:  Thank you for the very interesting December 
Edition  -  a very good read.  This must have taken you a very 
long time to pull together, so again you should be commended 
for all of your efforts. 
 

My first and last experience of a Paternoster was at Northwick 

Park Hospital in North London in the early 2000‟s.  I was told 

a funny story at the time ... “A Lift technician was demonstrat-

ing the unit to a nervous lady passenger.  He told the lady to 

stay on the landing while he demonstrated how to use the Pat-

ernoster.  He stepped in and travelled to a floor above where 

he then did a handstand in the down-direction cabin to return 

to the lady in this position.  Needless to say she did not want to 

try the Paternoster for herself.” 

                            Jonathan Forster 

 

 

NEW  YEAR‟S  RESOLUTIONS  -  A  PARADIGM  SHIFT 
 

New Years always signal goal-setting to embark on new objectives through focus and perception. This mind-shift is meant to 
improve one‟s rate of success in the new year. It can also be termed the catalyst for many South Africans to shift their focus 
from all the negativity of 2016. The Lift Industry in particular needs to engage in proactive thinking in terms of improved 
service delivery in the quantum and quality of that contracted service. 
 

Our biggest problem lies in these proposed objectives not coming to fruition, but filtering away as we enter into 2017. We 
tend to end up doing the same old things as in 2016. The old saying … “that expecting different new results if you keep 
doing the same old things by habit … dooms you to failure” still holds true.  
 

Shifting one‟s a mind-set for 2017 to one of achievement, implies a fine balancing act between insight and innovation. The 
trick lies in using these insights into the 2016 failures and then innovating around them for 2017. Just the fact that we already 
contemplate change is positive in itself … for it points to wanting to make a change for the better!    

Rassie van der Merwe 
6 November 1940  -  16 November 2016 

 

Late Collin Allorto 
 

We regret to advise the passing of Collin Allorto on 
6.12.2016 at his South Coast home. Collin served 

Schindler‟s Johannesburg and Pretoria Branches for 
just on 38 years, rising  to Pretoria Branch Manager 

before his retirement a decade ago.  
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 FASTEST  LIFT  SPEEDS … PAST  &  PRESENT 

 

 
 
 
 
 
 
 
 
 
 
 

 

DECEMBER EDUCOM  -  HISTORIC  OVERVIEW 
 

Hennie Hudson:   As always you did an excellent job on the Educom  -  thank you. Below is also an interesting link on the 
Elevator speed monsters out there that is quite interesting ... 

http://edition.cnn.com/2016/10/05/asia/worlds-fastest-tower/index.html 
 

Segren Reddy:   Dr Kleinhans & Team  -  Well done on this interesting feature of our industry progression!!! 
  

Jack Green:   Dr Theo & Bonnie, This month‟s edition of Educom was indeed a GREAT educational piece, especially for 
myself. Well done and may 2017 be a blessed year. 
 

Carlos de Oliveira:   Thank you for religiously sending me the Educom every month  -  It is sincerely appreciated. 

 

„CTF TOWER‟  -  GUANGZHOU, 
CHINA @ 20,0M/S  

 

Hitachi recently unveiled its fastest elevator  -  the ‘CTF’ 
Tower in the Southern Chinese city of Guangzhou, home 
to 8,25m people. Standing a whopping 527m tall, its lift 
travels from G to 95th floor in 45 seconds at a maximum 
speed of 20,0 m/s.  
 
Shown below, are the historic to the current fastest eleva-
tors in the world, starting from the original bench-setting 
Empire State Building in down-town New York in the USA, 
completed back in 1931. The tallest building is still the Burj 
Khalifa in Dubai, with the fastest elevator in the Guinness 
Records going to Mitsubishi‟s Shanghai Towers @ 20,5m/s  

http://edition.cnn.com/2016/10/05/asia/worlds-fastest-tower/index.html
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  LIASA  CONTACT  DETAILS  
 

Bonnie Peden  -  National Executive Secretary 

Office: (011) 907-0133  -  Telefax: (011) 907-0131 

  

E-Mail: iliasa@zamail.co.za 

Website Address: www.iliasa.org.za 

PO Box 531,  Alberton,  1450 

 
 

 

 

 

LIASA in 1995, to qualify for ECSA (Engineering Council) recognition 
as a ‘Voluntary Association’ (VA  -  Article 21 Association), formal Arti-
cles of Association were required, along with a formalized membership struc-
ture. These were drawn up by founder members Dr Theo Kleinhans and Steve 
le Roux. Steve was elected as Chairman of the National Executive Commit-
tee in Gauteng, with Theo as Executive Secretary-Treasurer; Mike Russell as 
Regional Chairman Western Cape and Graham Mould as Regional Chair-
man Eastern Cape. Natal and the Free State were vacant at that time.   
 

The LIASA membership has regrettably reduced to 145 paid-up mem-
bers,   possibly due to the curtailing forces of the SANAS accreditation. 

 
 
New LIASA membership cards have again been issued to all payed up 
members. Please check with Bonnie if you have not received your latest card, 
making sure that you are indeed paid up. Remember that proof has to be 
retained in case you are called on to present them to ECSA. Membership of 
LIASA ensures an ECSA subscription rebate more than  equal to the 
LIASA subscription, being a motivator to engender or retain LIASA 
membership.   □ 

 
EDUCOM COMMUNICATIONS 

 
Educom‟s contact logistics, where you speak to … 

The Editor  -  Bonnie Peden  
 

Office: (011) 907-0133 
Telefax: (011) 907-0131                  

E-mail: iliasa@zamail.co.za 
 

                             PO Box 531,  Alberton,  1450 
 

Please forward us your newsworthy articles and photos for dis-
sémination to all our colleagues around the RSA. 
 

Articles contributed to Educom are evaluated by ECSA as CPD, 
assisting you to achieve your minimum 5 points per year, avera-
ged out over 5-year rolling periods. Remember that … 
 

« Ignorance of FACT is NO excuse  
for any stated non-compliance » 

 

« Liberty means responsibility  -   
That is why most men dread it » 

 

                                                              George Bernard Shaw 

 
 

We are on the Web  -  go to … 
 www.iliasa.org.za 

The web is maintained by LIASA Chairman Sanjeev Singh 
for the members’ benefit 

FATAL  LIFT  ACCIDENTS  in 
South Africa 

 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 

NEW  „POOR  SERVICE‟  &  
„DANGEROUS  SITUATION‟ WEB 

 

Immediate past LIASA chairman Sanjeev Singh originally 
set up and now maintains our LIASA website as a free ser-
vice to our members.  
 

We have for several years been discussing at the general 
LIASA meetings, the need for a system to record through 
examples of on-site photos where situations indicate an ab-
solute lack of service, possibly to the point of being danger-
ous. Articles by Ronnie Branders and Willem du Toit in the 
December issue high-lighted this claimed poor service. 
 

You are hereby requested to assist us by building up 
such a LIASA web library by sending your photos di-
rect to Sanjeev at  ...  Sanjeev@kznelevators.co.za.   
 

All submissions will be treated in the strictest of confidence. 
We anticipate a short technical description with each photo 
to highlight the suggested regulatory, standards or safety 
non-compliance. Please treat this as serious, for we need 
your inputs. 

 
 

LIASA  WEBSITE 

 

The Educom editorial team is aware of two recent 
fatal accidents … a serviceman in Cape Town and 
an installation‟s erector in Pretoria!  
 

Regretfully our direct inquiries did not elicit a re-
sponse from the lift companies concerned. Equally 
regretfully, DoL does not release any serious or fatal 
accident details to the Lift Industry in South Africa. 
In fact our recent inquiries at the DoL conference in 
Benoni could not elicit any accident/incident details 
from the DoL archives. Everything appears to be a 
state secret! 
 

If the UK Department of Health and Safety publish 
knowledge of all major incidents, often without 
technical detail, then our South African DoL should 
at least endeavor to do the same for our small Lift 
Industry! 
 

As long as the local lift service providers keep infor-
mation back on serious incidents, we will never be 
able to extract a corrective action lesson therefrom!  

mailto:iliasa@abcxyz.co.za
http://www.iliasa.org.za/
mailto:iliasa@abcxyz.co.za
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