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PROPOSED  SANAS  ACCREDITATION  &  DoL  REGISTRA-
TION  for  COMPETENT  LIFT  SERVICE  PROVIDERS  

  
-bers for their installations for Mpumalanga 
and North-West. Dr Kleinhans requested a 
copy of the final draft for publication in the 
Educom. 
 

 Restructuring of DoL Nationally:   
Mr Monyaki advised that new DoL 
Chief Provincial Inspectors had been ap-
pointed to inter alia, oversee compli-
ance in the Lift Industry. Also included 
for support were Specialist Inspectors and 
Principal Inspectors (Electrical & Mechani-
cal) and Occupational Health & Safety 
Inspectors.  The whole DoL approach 
was to introduce a higher level of pro-
fessionalization in the Department. 
Even an assistant for Hlaks is on the 
cards. 

 

 Deregistration of Lifts:   Mr Monyaki 
made it clear that all permanently dys-
functional lift installations must be 
deregistered, especially those where 
buildings were closed up and no longer 
operative. Please advise DoL accor- 
dingly.           (Continued on Page 3) 

 

On Friday 18th July an Industry Workshop was held in Pretoria at the Domocil-

lium Building under the auspices of DoL. The objective of the Chief Directorate 

of Occupational health, was to discuss and compile the criteria for the registration 

with DoL of ‘Competent Lift Service Providers’. The meeting was chaired by Mr Mohla-

kola (Hlaks) Monyaki and attended by 26 Lift Industry participants. 
 

With so many new faces at the meeting, it was an ideal opportunity for Mr Mon-

yaki to give the meeting feed-back on progress to date at DoL as well as highlight 

the threats and opportunities facing the lift industry in South Africa. Discussion 

included the following … 
 

 RLI Accreditation:   To date only Willem du Toit had been fully accredited 

by SANAS, with his registration as a ‘Competent Lift Inspection Authority’ still to 

be finalised by DoL. Hopefully another two would be accredited by the end of 

July. The concern however was, that at least another 15 to 20 need to be ac-

credited by 24th November, when the DoL exemptions for RLI’s expires. 
 

 OHSAct LER Comprehensive Reports:  A major challenge to Industry was 

the failure of the expectation that with the new OHSAct LER amendments of 

September 2010, that the majority of the approximate 22 000 lift and escalator 

installations in the Industry would have valid Annex ‘B’ Comprehensive Re-

ports. Regrettably, it is believed that approximately 20% of this figure are run-

ning illegally because they either have expired annexures or in many cases, no 

annexure at all. Hlaks again reminded everyone present that it is their respon-

sibility to advise DoL of these installations, so that the non-compliances can 

be rectified. This is an Industry problem, not just a DoL problem! 
 

 Accidents and Incidents:   The number of incidents over the past two years 

or so have escalated alarmingly. An extended discussion revolved around the 

‘template’ drawn up by the sub-committee of the Select Advisory Committee. 

Although not officially released, Hlaks mandated that the Industry use this 

template to advise the local DoL of the incident. DoL had in fact requested 

the major Lift Companies to advise him of the most recent incidents/

accidents, in order for DoL to get their new data-base off the ground. A major 

challenge was the previous data-base which gave immense IT problems, iden-

tical to the lift registration data-base which is still not operative nationally. It is 

in fact only the DoL system at this Domicillium Building that is fully func-

tional, with lift companies coming here for new installation registration num-
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Wedge Sockets are among the simplest devices for anchor-

ing a wire rope for any purpose. They are intended for on 

the job attachment and for quick rope replacement. Princi-

pal advantages are simplicity, ease and speed of applying 

and detaching. They are also used where conditions are such 

that spliced eyes could not be reeved and would have to 

be made after the rope was in place. 
 

The efficiency of a wedge socket is low, however; only 80% 

of the strength of the rope. Care must be taken that moving 

loads do not force the wedges out and accidental slacken-

ing of the cable does not release the socket. To prevent this 

they should be positive locked. Also, the dead or short end 

of the cable should either have a clip attached to it, or be 

looped back and secured to itself by a clip. The loop thus 

formed must not be allowed to enter the wedge. Do not at-

tach the dead end of the cable to the live side of the line 

with the clip as this will seriously weaken the attachment. 

The clip will ultimately take the load and could deform and 

break the cable. 
 

Wedge socket anchorages should not be used on rotation 

resistant ropes, because of the small radius of wedge sock-

ets and the possibility of severe core slippage, unless ex-

treme care is used in their installation. Before the rope is 

pulled tightly into its final position in the wedge, the seizings 

should be removed to allow for the inevitable relative 

movement of the strands in the different layers. Once 

seated, the seizings can be re-applied. 
 

When using wedge sockets it is good practice to start out 

with a longer rope than is required so that the socket can be 

renewed periodically without having to splice the rope. The 

wedge can be punched out of the socket, the bad wire cut 

off and re-fitted in the socket. The rope end should always 

protrude at least 6 to 9 inches beyond the socket. 
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  FROM  WILLEM  du  TOIT’S  DESK  -  AUGUST  2014   

‘WEDGE  SOCKET  INSTALLATION’ 

 

                  Note 
 

 

Note:  The clip will transfer the load to the 

dead end of the rope. 

 

It is very important to ensure that the loaded part of the 

rope is not kinked where it leaves the wedge. The sockets 

must be installed so that the load line is in a straight line 

pull with the eye of the socket.  

NEXT  TUT  LIFT INSPECTORS REGULATIONS’ COURSE  
 

The courses for 2014 were set for June & November 

The June course was cancelled because there were only 4  (four) applicants! 
 

Please contact Antoinette Marneweck well in advance to get your contact details on the pro forma lists.  Remember that with insuffi-

cient students per course, the November course will also be cancelled, so contact her EARLY and directly at … 
 

For our coastal colleagues who require accommodation …  
 

Accommodation is available on site  -  contact kosmos@tut.ac.za  or (012) 341-0890 for cost and booking.   
 

Off-site accommodation (walking distance)  - Figa Lapa Guesthouse at info@figalapa.co.za   (012) 335-4230. 

 

IT’S  TOMORROW  THAT  COUNTS 
 

Finish each day’s toils and get done with it  -  with the 

knowledge that you did the best that you could; maybe 

some blunders and absurdities crept in; maybe you even 

took the rap for another person’s mistakes ... forget them 

as soon as you can … but LEARN from them!  

Tomorrow is a new day; begin it with a serene new-

found purpose and a high spirit of anticipation … and 

don’t be encumbered with your old nonsense of yester-

day and yesteryear. 

                                                                               Ralph Waldo Emerson 

Surprisingly, we regularly find wedge sockets fitted with 3 crosbies 
during annexure B inspections : TOTALLY WRONG!   -   We can 
only wonder who carried out the previous annex A & B inspections. 
                                                                                                      Editor 
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 Annexure ‘B’ Non-Compliances:   As expected, 

this old perennial was again regurgitated and dis-

cussed. The problem appears to be the contracted lift 

service providers who appear to ignore the findings 

and logs of the RLI inspecting that unit for compli-

ance. Mr Du Toit brought up cases where the same 

non-compliant item has been repeated year after year 

on at least the past three or four annexures, without 

the lift company applying the requisite corrective 

action.  
 

The contracted lift service providers again claim that 

often these non-compliances fall outside the ambets 

of their service contract, requiring the Owners to pay 

for the rectification, which they in turn are claimed to 

ignore. The meeting concluded this discussion with 

the newly amended annexure ‘B’ that advises any 

item not completed within a maximum of 60 days … 
automatically renders that annexure obsolete  -  
so the ball is clearly in the contracted service 
providers’ court! At this stage Hlaks warned all pre-

sent, that there are going to be surprises when the 

new DoL staff system kicks in very soon, for DoL 

will in future issue correction orders and fines to 

transgressors. The Act makes it clear that the service 

providers advise DoL if the Owners ignore their re-

quests for rectification. 
 

 Record Book Compliance:   Mr Monyaki con-

firmed tha specific requirements presented by the 

OHSAct LER for record books. These requirements 

appear to be ignored regularly by the lift companies. 

This fact will be a priority inspection item by the new 

DoL Inspectorate. 
 

Preventative Maintenance According to the OHSAct 
LER and SANS 1545:   There was an extensive discus-

sion on this point, with Hlaks suggesting that possibly a 

new schedule be introduced. Sanjeev Singh reminded the 

meeting that this ‘schedule’ had already been drawn up 

and was applied to the service industry. (See Sanjeev’s 
dictum in separate communication). The bottom line 

as explained by Sanjeev, is that SANS 10360 has been 

used for several years now by the RLI’s. Dr Kleinhans 

seconded this motion in that he advises SANS 10360 as                                                      
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PROPOSED  REGISTRATION  OF  COMPETENT   
LIFT  SERVICE  PROVIDERS   (Continued from Page 1)   

 

SET  YOUR  OWN  GOALS  IN  LIFE 
 

It is one of the most beautiful compensations in life that no man can sincerely help another without 
helping himself at the same time  -  It is therefore in your own interest to set your own goals for your-
self, for only you know what you want and only you know what’s realistic … don’t leave it to others! 

 

                                                                                                                                                                               Peter F Drucker 

the opening gambit in all his audit reports to his clients, defining 

this as the yardstick by which we measure compliance, obviously 

also including the regulatory requirements of the OHSAct LER 
and the standards requirement of the relevant SANS 1545. 
 

 Proposed Criteria for the Registration of Competent Lift 
Service Providers:   Mr Monyaki confirmed DoL’s objective 

to improve the quality and safety of lift and escalator service by 

enforcing accreditation and registration on the Industry’s ser-

vice providers, of whom approximately 135 were active 

throughout South Africa.  
       

        The first priority is to draw up an accreditation application 
form, with DoL presenting a suggested format as kick-off 
document to work on. It was confirmed that this would only 
apply to persons/companies who service lifts and escalators in 
South Africa, not for example to installation sub-contractors. 
The ‘Scope of Application’  was therefore of prime impor-
tance. 

 

 At this point Sanjeev again drew the meeting’s attention to the 
SANS 10360 and derivatives thereof as a basis for the accredi-
tation. The exceptionally complex system just to get individual 
Registered Lift Inspectors accredited is a case in point. It was 
akin to being ISO 9002 registered. The multi-national lift com-
panies who already have this ISO standard operative in their 
company, should find the proposed SANAS requirements a 
breeze. It’s the smaller service providers who would find it 
onerous to comply  -  and they should not be excluded since 
they form an integral part of the lift service market forces. 

 

 After very extensive discussions, Mr Monyaki confirmed that 
possibly the best route would be to mandate the sub-
committee of the Select Advisory Committee (Willem du Toit, 
Sanjeev Singh, Clarence Thompson, AN Other???), to come up 
with the suggested application document. Time is of the es-
sence, so this should be expedited as soon as possible. 

 
The meeting was then closed, with Mr Monyaki thanking everyone 
present for their attendance and input, and requesting them to stay 
behind and partake of the refreshments that DoL had to offer. A 
copy of the attendance register would be circulated to all, since it 
displayed the persons present and their contact  numbers.  
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Memo from Sanjeev Singh to DoL 
 

Dear Sirs, 
Our workshop (at DoL) on 18 July 2014 refers. 
 

With specific reference to the attachments: 
SANS 10360 deals mainly with what a competent 
maintenance service provider should comply with 
SANS 53015 deals mainly with what should be done 
during maintenance. 

 

Key point to take into consideration is that SANS 10360 is a 
standard that was jointly developed by all relevant stake-
holders at the time (2004) and is currently incorporated in the 
schedule of standards in the (OHSAct LER) regulation. Ac-
cordingly, service providers have an obligation to comply to 
this standard. It is also important to note that the standard 
also calls for the all service providers to be accredited by an 
accreditation authority (SANAS). Sadly, at the meeting, many 
attendees representing the very same original stakeholders 
appear deliberately oblivious of this standard. 
  

What would have been the original intention to regulate service 
providers, was passed on the Lift Inspectors. However, I do 
agree that accreditation of Lift Inspectors is a positive step 
forward. Surely then, the same should now apply to lift ser-
vice providers? 
 

During our last two meetings with DOL, the service provid-
ers’ apparent disregard to the regulations is more than bla-
tant: 

 DOL has not been receiving reports regarding units 
with invalid/expired/no annexure B’s 

 DOL has not been receiving reports regarding all 
incidents 

 DOL has not been receiving reports regarding units 
that are not registered 

 Companies are today still installing non-compliant 
and non-registered units. 

 

Who are we fooling by assuming that the state of affairs re-
garding lifts in this country, is acceptable? This is the only 
regulated sector (in terms of the OHSAct) that is in total 
shambles. 
 

While controlling and regulating Lift Inspectors will have the 
intended effect, we must not lose sight of the fact that lifts 
are inspected every 24 months, but have to be maintained 
every month. For this reason alone, it is critically essential 
for lift service providers to comply to SANS 10360. While 
lifts carry more passengers than any other form of transport 
in SA, it is the mode of transport where the regulations are 
least enforced. 
 

While I understand that there will be challenges related to the 
accreditation of lift and escalator service providers, I think 
that the implementation used for RLI’s (Registered Lift In-
spectors) will work. In essence, a phased implementation 
would be fair. 
  

  SANS 10360 : SERVICE  &  REPAIR  OF  ELECTRIC  LIFTS  
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ISBN 978-0-626-23660-1 SANS 53015:2010 
(Edition 1 and EN amdt 1) 

EN 13015:2001 (Edition 1 and amdt 1) 
 

SOUTH AFRICAN NATIONAL STANDARD 
Maintenance for lifts and escalators — Rules 

for maintenance instructions 
 

This national standard is the identical implementation 
of EN 13015:2001 and EN amendment 1 

I propose the following process: 
 

(i)    Create a national database of service providers 
(ii)   Form a technical committee at SANAS to create and 

formalise accreditation criteria in accordance with the  
standard 

(iii)   Finalise an exemption period with stake holders 
(iv)   Set a target date for mandatory accreditation. 
(v)   Issue a national directive to ratify and make legal (the      

OHSAct caters for a national directive from the Chief 
Inspector) 

(vi)   Roll out the accreditation process. 
 

Except for the expected resistance and reluctance from service 
providers, I cannot see a problem as we already have the frame-
work in place. 
 

The above is my view, based on the extensive interaction in our 
industry over the past decade in my personal capacity, and is not 
reflective of any association or entity. 
 

Sanjeev’s Attachments … 
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LIASA in the persons of chairman Sanjeev Singh and secretary 
Bonny Peden have already commenced with the invitation to 
speakers for the proposed LIASA Conference to be held … 

 

Date:   17th & 18th SEPTEMBER 2014 
1 

Venue:  Jeppe Quandam 
 

Please reserve these dates in your diary to ensure your attendance, 
which will contribute directly to your annual ECSA CPD points. 
Attendance fees will be advised ASAP, but will be kept to the 
minimum, with LIASA absorbing the major cost as we understand 
the weight of the travel and accommodation costs with such an 
event.  
 

 
DoL  Meeting  18th July 2014 

CRITERIA for REGISTRATION of COMPETENT 
LIFT SERVICE PROVIDERS 

 

I think it will good if we all  know the meaning of the word 
“facility” before our next meeting.  From the Oxford Dictionary: 
facility means “ Something that provides you with the means to 
do something”. Although the word includes a place to work, it 
does not mean premises. 
 
The idea is that service providers should, more or less, follow the 
SANAS format or at least follow the guide lines of SANS 17020: 
2012.  
 
Facilities and equipment is outlined in clause 6.2 of SANS 
17020 and without this, a person may not be accredited at SANAS 
–  this is clear in SANAS F186 clause 6.2. 
 
If an entity does not have facilities and equipment, it should not 
be allowed by DOL to practice as a competent lift service pro-
vider. 
 

                                                                                    Willem du Toit 
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We are on the Web  -  go to … 
 www.iliasa.org.za 

The web is maintained by LIASA Chairman Sanjeev Singh for 
the members’ benefit 

 

EDUCOM COMMUNICATIONS 

 

LIASA’s contact logistics where you speak to the Editor Dr 

Theo Kleinhans or National Executive Secretary Bonnie Peden 

is: 

 

Office: (011) 613-7552 

Telefax: (011) 613-4248 

E-mail: iliasa@zamail.co.za 

                             PO Box 899,  Southdale,  2135 

PO Box 38708, Booysens, 2016 

 

Please forward us your newsworthy articles and photos for dis-

sémination to all our colleagues around the RSA. 
 

Articles contributed to Educom are evaluated by ECSA as CPD, 
assisting you to achieve your minimum 5 points per year, avera-
ged out over 5-year rolling periods. Remember that … 
 

« Ignorance of FACT is no excuse  
for any stated non-compliance » 

 

« Liberty means responsibility  -   

That is why most men dread it » 
 

                                                              George Bernard Shaw 

 
 

 

LIASA  CONFERENCE  

LIASA in 1995, to qualify for ECSA (Engineering Council) recognition as a 

‘Voluntary Association’ (VA  -  Article 21 Association), formal Articles of 

Association were required, along with a formalized membership structure. These 

were drawn up by founder members Dr Theo Kleinhans and Steve le Roux. Steve 

was elected as Chairman of the National Executive Committee in Gauteng, with 

Theo as Executive Secretary-Treasurer; Mike Russell as Regional Chairman 

Western Cape and Graham Mould as Regional Chairman Eastern Cape. Na-

tal and the Free State were vacant at that time.  The current LIASA member-

ship stands at 172 paid-up members,   thanks to the sterling work of Secretary 

Bonnie Peden. 
 

To better serve its members, LIASA has registered several training courses with 

ECSA, since these require prior ECSA recognition in order to count for the 

regular CPD training requirements. A further major determinant was the LI-

ASA National Conference held in September 2012 at the ShaMani conference 

centre in Alberton.  
 

LIASA membership cards were issued to all present who had paid their subs. 

This would normally have been done in April 2013, when all subscriptions 

become due with ECSA and LIASA, inclusive of the relevant CPD advice 

forms. Remember that proof has to be retained in case you are called on to present 

them to ECSA. Membership of LIASA ensures an ECSA subscription rebate 

more than  equal to the LIASA subscription, being a motivator to engender or 

retain LIASA membership. 

 

REMAINING  ECSA  LIRC  &  LIASA  COMMIT-
TEE  MEETINGS  2014 

 

ECSA LIRC  -  No August meeting scheduled 
 LIASA General meeting  -  Wednesday 6th  August @ 09:00 

ECSA LIRC  -  Tuesday 7th  October @ 09:00 
 LIASA AGM Meeting  -  Wednesday 8th October @ 09:00 

 

LIRC meetings to be held in the ECSA board rooms, of which 
advice will be found at ECSA reception on the morning of the 
meeting.   Unless otherwise advised, all LIASA meetings will be 
held at Jeppe Quondam Conference Centre in Bedfordview. 
 
  Please phone Bonnie if unsure. 

  LIASA  CONTACT  DETAILS  -  Office: (011) 869-4975   

                                                           -  Telefax: (011) 869-2122 
  

E-Mail: iliasa@zamail.co.za 

Website Address: www.iliasa.org.za 
 

PO Box 899,  Southdale,  2135 

mailto:iliasa@abcxyz.co.za
mailto:iliasa@abcxyz.co.za
http://www.iliasa.org.za/

